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What is an Enrolment pack?
When you are ready to or as soon as parents have expressed an interest in your classes, we recommend sending them an enrolment pack that contains more information about your classes, times, dates, prices and La Jolie Ronde. The pack is designed to get you started on making it your pack and the aim is to tell parents how to register for your classes. 

A suggestion is that your enrolments packs include the following and a template to get you started have been included on the following pages:

· Cover letter 
· Booking forms

· Terms and Conditions
· Guide for parents

We recommend that when sending out an enrolment pack that you add a 7 day deadline for the parents to return it with the payment to secure their child’s place. 

The terms and conditions are highly recommended to stop issues arising later, the terms and conditions document is a compilation of issues other licensees have received while running their business, but if you wish to amend or delete any please feel free as these are designed for you to use as you see fit for your business. 
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Business Name
Address 
Address 
Telephone number

Email

 (Insert date)

Dear Parent(s)/Guardian(s),

Thank you for registering your interest in La Jolie Ronde for your child, I am delighted to say I have reserved them a place in my next class at (school/nursery/centre name).
Please find enclosed:

· Your Booking Form

· Terms and Conditions 
· A Guide for Parents from La Jolie Ronde

Classes: Commencing on (insert date) until (insert date). No classes held in half term.
Costs: (insert total cost) includes (insert number of weeks) lessons and your child’s activity book and audio app code. 
What do I do now?

All you need to do to confirm your child place is return the booking form and make payment via online banking within 7 days. My bank details are below:

Insert account name

Insert account number

Insert sort code

Reference: Please use your child’s 1st name and their surname

Alternative payment methods are available upon request. Places will be allocated on a first come, first served basis and there are only 12 places per class. 
If you have any questions or just want a chat please feel free to get in touch and I look forward to meeting you and your child soon.
Kind regards,

[image: image3.png]o b 0 WO 4

Winners from 2014-2018!
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Aged 5-12 Years





Licensee’s name

Business Name
Booking form
To book your child’s place, please complete and return this form. Confirmation of your booking will be sent to you by email. If you have any queries, please don’t hesitate to contact me.

Child’s Name:







Date of Birth: 




Parent(s)/Guardian(s) Name:











Telephone no.: 












Emergency contact number:











Email address (essential for confirmation): 









Home Address:













Health Conditions & Allergies

Please write any health conditions or allergies your child has below. If they have none, please write “NONE KNOWN” below.











Does your child have any special educational needs or disabilities which may affect their learning? YES / NO

(If yes, I will email you an additional form in order to help me maximise your child’s learning experience. We do not discriminate on any grounds when accepting children into language classes).

Please tick to confirm:

· My child does not have any food allergies and I give permission for him/her to be given any food you deem suitable.

· I give permission for my child’s photograph to be used on Social Media.

· ​​​​​​​​​​​​​​​​I give permission for my child’s photograph to be used for promotional purposes.

· I give permission for the tutor to seek medical advice or provide treatment in an emergency

· I have read and understood the terms and conditions given to me and agree to comply with them fully.
· I agree for my contact details to be used to inform me of other classes and services.  I understand that I will be able to unsubscribe at any time.  (Your contact details will not be passed to any third parties)
Privacy policy

All the personal information collected on this booking form is requested to operate the agreement between you and us. It will not be passed on to any third party and will be deleted when your child is no longer attending our classes.

Signature:






Date:
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Business Name 







Teaching under licence from La Jolie Ronde Ltd. 

Address 








Tel. number

Email address

IMPORTANT DOCUMENT - PARENTS PLEASE KEEP THIS SAFE
All customers are expected to abide by the terms and conditions. In the unlikely event of failing to do so, a customer may be requested to discontinue classes and a refund will not be eligible in these circumstances.

General Terms & Conditions

· Customers should aim to be on time for the start of class to ensure your child doesn’t miss anything and be prompt for collection at the time the class finishes.
· We recommend your child uses the toilet before every class, as to not interrupt their learning whilst in class. 
· Children are expected to behave in a civilised manner towards everyone and foul language is not accepted at any time.
· Should your child suffer from a medical condition, health issues and/or allergies please inform us in writing.
· During bad weather you are advised to contact the tutor before setting out to check whether the classes are running.
· Should you decide to withdraw your child from classes we request half a term’s notice in writing.

· The tutor is only responsible for children within the classroom during scheduled class hours, and it is your responsibility to ensure that your child is collected on time.

· The tutor reserves the right to remove your child. We will notify you should this problem arise and removal of your child will only take place as a last resort after all other avenues of help & support have been given.
Payment
· Payment for classes must be made in advance of classes starting and all payments are non-refundable and subject to revision from time to time.

· If payments are late please contact your tutor, otherwise an additional weekly late fee of £1.00 per week may be added. Failure to pay for classes may result in your place being given to another child.

· Children’s activity books and audio materials are an integral part of the course and will be sold at the time of enrolment.  Books and audio materials are sold as a non refundable item.

· All payments must be made payable to us. 

Free Introductory Taster Class / Promotional Offers
· One free class is permitted per customer, subject to availability.

· Promotional discounts only apply to the first term and not in conjunction with any other special offers.

Business Name 
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Teaching under licence from La Jolie Ronde Ltd. 

Sibling Discount
· Discount applied when two or more siblings book together, subject to availability

· Can be used in conjunction with other offers
· When applying for a 2nd child part way through the term, discount will only apply to the 2nd child
Recommend a Friend Free Class Credit

· Subject to availability, credit has no cash value

· A new credit will be applied when friend pays for their class
 If we need to change class
· In the unlikely event of "last minute" class time changes by us, we will notify you as much notice as possible. We will not reimburse any expenses caused by a customer failing to pick up their message.

· In the unlikely event of class cancellations by us, your account will be credited for that class. If you are not returning next term we will refund the class.

· If insufficient children are booked into your class, we reserve the right to cancel the class. 

 Refund Policy
· In the event that your child is unable to attend a class due to sickness or holiday, we regret that we are unable to refund you as your payment secures your place for the full term. Subject to the tutor’s discretion.
· If a customer chooses to not take part in a class which is taking place within standard operational conditions, they are not eligible for a refund or credit, subject to the tutor’s discretion.
Complaints Procedure
We hope you are entirely happy and satisfied with our service. In the event that you are unhappy, please contact your tutor after class; in person, by telephone or email. We will always try to resolve the matter satisfactorily and quickly.
Privacy policy

All the personal information collected on our booking form is requested to operate the agreement between you and us. It will not be passed on to any third party and will be deleted when your child is no longer attending our classes.

General Information

Any reference to our classes on linked sites or to third party companies, products or services by name does not constitute or infer the endorsement by us.

We accept no liability for any loss or damage of possessions taken to class.
Guide for parents                                                                      

Thank you for expressing an interest in La Jolie Ronde. We feel it’s important for you to know how your child is going to learn and what they will be doing in order to progress.  La Jolie Ronde has a long and proven experience of teaching French and Spanish to young children.

About us

Established in 1983, La Jolie Ronde’s structured course is used as part of the curriculum in hundreds of top private schools around the world and supply thousands of primary schools in the UK and Ireland with language teaching resources.  La Jolie Ronde also teaches over 16,000 children in over 1600 registered centres through the UK and Ireland as part of their extra-curriculum classes. As a recognised specialist in this field La Jolie Ronde is a fantastic position to enable your child to excel at language learning.

Programmes and ages
Children from as young as 3 can start learning the La Jolie Ronde structured programme in our language centres. Programmes for under 3’s are also available.  Your child can join the programme at a starting point appropriate to their age and learn with children of the same age.  The course is highly structured with a precise list of vocabulary and phrases with which a pupil is expected to be familiar by the end of each stage of learning.  

La Jolie Ronde pupils learn to communicate in a foreign language. That is to say, they acquire skills which will apply to learning any foreign language.  They learn to listen, observe and imitate.  They look for clues to help them understand – they learn to interpret gesture, expression and body language and to respond within the context of the conversation. These are skills which will be invaluable at Secondary school.  

Transition to Secondary language learning

With La Jolie Ronde, the transition to Secondary language learning has been carefully prepared. La Jolie Ronde tutors are carefully selected and trained so that your child starts learning from the very first day by imitating the best accent possible. They encourage children to express themselves in French/Spanish as much as possible and not to worry too much about making a mistake. French/Spanish is used as much as possible for instructions and easy phrases. However, English is used too, as it is important for your child to understand exactly what is said and what is expected of him/her.  

Children learn that they need to practise to become fluent. Practice takes many forms from the exercises, games and activities completed with the tutor, to the use of the learning activity books and access to our unique songs via our app or website at home or on the go. Being actively involved means having fun and feeling confident. La Jolie Ronde is more than a club; it is an enjoyable learning experience. Children return year after year and are introduced to more new songs, games and activities.

What happens during a La Jolie Ronde lesson? 
The structure of each lesson involves repetition and reinforcement in order to build confidence, but new vocabulary is also introduced during every lesson. Each session is very varied with songs, games, stories for the younger ones and role-plays and drama for the older children. Emphasis is very much on spoken French/Spanish. Older pupils are introduced to the written form, but always through a fun activity.  

The La Jolie Ronde method presents basic grammar through the language activities so that it is taken on board naturally as part of the process of learning to communicate. Everything is introduced through interesting and enjoyable tasks.

Tested and Proven Programme
The whole programme is tested and proven, so you can be safe in the knowledge that we are not experimenting on your child with different teaching methods. La Jolie Ronde has been used successfully by thousands of children in the many language centres and schools around the world.

Teachers are impressed with the way young children progress year after year following the La Jolie Ronde method, although parents may not see the same evidence in the English context at home.  La Jolie Ronde encourages parents to be actively involved in supporting this very worthwhile learning journey, giving children opportunities to use their French at home, encouraging them to listen to the class music regularly and to practise the role-plays. Remember you can download the music app to as many devices as you like or listen via the website anytime.
La Jolie Ronde’s aim is to build happy memories and a positive attitude towards language learning. We hope this gives you a good insight into the La Jolie Ronde method of learning.
La Jolie Ronde 

Additional Useful Documents
· Example Parent Receipts 

· Bring a Friend invitation

· Testimonials from teachers, parents, pupils and licensees
· Sample Press Release
Parent receipt

Dear (insert parent name)
Thank you for registering (insert child’s name); I have received your payment and I have attached your receipt details below:

RECEIPT

To:  (Parents’ name & address) 
INVOICE NUMBER:  0000001 






Date: xx/xx/20xx
Description:

Providing French/Spanish for Children classes to (child’s name) at (venue name), at a cost of £/€xx.xx per week.  

Weeks:



insert number of weeks
From:



xx/xx/20xx
To: 



xx/xx/20xx
Class start time:

xx:xx am/pm
Activity book/App code:
£/€xx.xx
Total Cost:


£/€xx.xx
Payment received with thanks

IMPORTANT INFORMATION

· Your activity book has been ordered and will be given out as part of the methodology in lessons 3 to 4, depending on the initially class progression.

· Be prompt at start times and pick up times, please ring me if you are late.

· Please support your children’s learning with help at home. 

· If you ever have any questions please do not hesitate to contact me after classes, via phone or email.

Kind regards

Licensee’s name

Business Name

Teaching under licence from La Jolie Ronde Ltd, Licence no: xxxxxx
FREE FRENCH / SPANISH SESSION
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We’d love to invite you to come along for a FREE session of fun French and/or Spanish for children with me at (insert business name).

Location: Insert Location
Date: Insert date
Time: Insert Time
· You will be learning the La Jolie Ronde method which is an award-winning French/Spanish course designed especially for ages 0-11 year old. Winner of the “What’s on 4” award for Best National Activity for 5-11 years as voted for by parents........voted for 5 years running!
· During our half-hour sessions we learn lots of French/Spanish words and phrases, sing songs, play games, do sketches and role-plays. Generally we’ll be having lots of fun. Please join us!

…………………………………………………………………………………………………

Benefits to children:

Immediate benefit - The children have fun but what they are learning is sound and educational.  They will develop their listening skills and social skills.  Learning another language can help with Maths and English and young children learn how language works.

Long term benefit - There is evidence that where a good quality programme with a clear structure can be offered right from the beginning, early foreign language learning can be worthwhile.  After 1 – 6 years of French/Spanish, 10, 11 year olds are still enthusiastic and eager to learn.  They have not just had a head start, but have acquired language learning skills, knowledge of French/Spanish and an awareness of the difference between their country and France/Spain.  Much of this will be very useful at a crucial stage of preparing for Secondary school   examinations.

Children, who have followed the La Jolie Ronde programme, become confident in speaking French/Spanish and have been exposed to language learning techniques which can help them for future learning. 

See you at our next class!

(Insert your name)
Testimonials from teachers, parents, pupils and licensees

“Dear Head Teacher,

My reason for writing is to draw your attention to the excellent language service on offer to the pupils of the Infant School and to ask you to consider if it could be extended into your school. The service is provided by ‘La Jolie Ronde’ and my daughter has been attending lessons ever since it started up in the Infants in September 1999. Although I do stress to her how useful it is to learn a language, it is she who chooses to attend the lessons. The lesson materials are well constructed, informative, imaginative and fun. The standard of teaching is excellent. My daughter has a lovely accent, a good vocabulary and an enthusiasm for the language. I think it is a credit to the service and I couldn’t recommend it more favourably to you.”

Parent - G. W. Middlesex

“I started teaching last week and it was great! I really enjoyed myself, it was lots of fun and I have had positive feedback about how much the kids retained. Actually I thought they were like sponges, and I got a lot more covered than I thought I might. Luckily I was prepared! Many thanks for helping me to be so prepared!”

Licensee – S. H. Suffolk

"Klara is really enjoying her Spanish lessons and I'm amazed at how much she is picking up."

Parent - L.B. Hertfordshire 

“I like my French lessons when mums and dads come in to watch us. It is nice because they can see what we have done over the last few months. We also get our books marked and can see what stickers we have been given for good work.”


Pupil – 7 yrs D.B. Surrey

“I just wanted to enthuse about the Mon Tour course that I have just started with my eldest group of children.  They are thoroughly enjoying the lessons and we feel we are getting so much out of them.  They are all hoping to visit France soon, after learning more about the regions in detail and learning to tell the time in French had helped some of them who were struggling with the concept in English.  From my point of view the teaching notes are brilliant, well set out and give a huge scope of activities.”

Licensee - J. H. Merseyside
 “My son has thoroughly enjoyed his French lessons and I’m amazed how much he knows already, as he only started in January! The small class sizes are ideal.” 

Parent - H.G. Glasgow

“J’aime bien apprendre le français à La Jolie Ronde parce que nous chantons des chansons rigolotes en français. Nous jouons aussi des jeux amusants tout en français. En classes, nous essayons de parler en français, c’est très drôle parce que parfois je ne sais pas ce que disent les autres élèves. J’espère un jour pouvoir parler très bien le français.”


Pupil - 10 yrs C.R. Surrey

“In summary, I found this lesson both fascinating and very enjoyable to watch. Having seen the La Jolie Ronde method in practice I am more convinced than ever of how appropriate it is and how well it is geared to young children of specific ages and abilities. It is clear that the materials have been designed to capture the children’s imagination but also to give them an interest in the language by making it relevant to their interests.”

Licensee - S.J. Surrey

“La Jolie Ronde just seemed to shine brighter than the rest. The brilliant level of communication from the wonderful staff at La Jolie Ronde, the sneak previews of the resources, but above all, the opportunity to run and grow my own business in my homeland of Cornwall… I get to teach the La Jolie Ronde course, which is streets ahead of anything else I have come across at Primary level. I get to manage my time in a way that suits me, and constantly find ways of growing my business. It’s an exciting life! I also do not have to teach anything other than languages, and being a language specialist, this is something that suits me very well. La Jolie Ronde provides a platform for excellent language teachers to flourish and all children to excel at and love languages. For these reasons, I cannot recommend La Jolie Ronde highly enough.”

Licensee - D.H. Cornwall

“Head Office were a really great help when I first started and still are to this day. Two years on I have two tutors working with me and we are in 8 national schools and centres. Young children love the programme, games, songs and speaking the language. A love of children and the French or Spanish language is all you need to teach.”

Licensee - H.C. County Mayo, Ireland

“La Jolie Ronde classes started in 2001 with one lunch-time and one after-school class, in total roughly around 24 children.  The following year numbers had soared to 50 and the following year over 80 children (20% of the school roll) were participating in classes every lunch-time and twice a week after school. What was evident from these classes was that the children were having great fun learning and the progress was extremely impressive.  The children were confident and willing to “have a go”. We now have over 200 children (50% of our school roll) following La Jolie Ronde French. As head teacher I am keen to encourage language development throughout the school and our Bastille Day celebration is a good example of the level of integration and influence that La Jolie Ronde French has in our curriculum”.

Head Teacher, Comely Park School, Falkirk

"Tyler is LOVING Spanish class - and he doesn't typically like going to any kind of lesson. Every time he has left your class, he has immediately asked me when he can go again.  And then he asks that again for the next couple of days." 
Parent - M.H. Hertfordshire 

“The first time I browsed through the La Jolie Ronde website, I was immediately impressed by the concept, the methodology and the opportunities presented to a prospective licensee.  The flexibility and support network were a major attraction for me, as much of my time is currently devoted to my 18-month-old daughter, and the rest of my family.  Since the initial contact with Head Office, I have had such excellent support, via phone, email and mail.  Everyone is so professional, understanding and helpful, which has made the whole process so easy and enjoyable.”

Licensee - J. S. Tyne & Wear
Press Release
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Business Name
Address 
Address 
Telephone number

Email

Release Date:   xx/xx/xxxx
“Press Release Title”

Content of press release

I’m available for interview and photo calls with pupils.  

For more information, contact: 

Tel: 

E-mail:

ENDS

Notes to Editors:  About La Jolie Ronde Ltd
La Jolie Ronde Ltd (www.lajolieronde.co.uk or www.lajolieronde.ie) is a leading provider of French and Spanish language learning to children aged 0-11 as well as a supplier of language resources to primary schools across the UK & Ireland and abroad. Established in 1983, years of development, dedication and experience in the sector of early language learning, has made La Jolie Ronde the market leader, committed to offering the best possible start to young learners.  La Jolie Ronde offers out of school language tuition in French and Spanish through its network of over 544 licensees and tutors, teaching in over 1,400 nurseries, schools and centres across the UK.  The La Jolie Ronde Structured Programme, Schemes of Work and other primary resources have been developed to be fully in line with the National Curriculum guidelines and are used in thousands of primary schools, independent schools and schools abroad. La Jolie Ronde is part of the Ulverscroft Group of Companies. 2013 see’s La Jolie Ronde celebrate 30 years in primary language teaching.

AWARD WINNING LA JOLIE RONDE – 8 awards in 4 years!
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